Child Trust Fund

Making the most of
their Child Trust Fund
Forester Life is part of the international financial services organisation, Foresters Financial, which has a proud history of
operating for over 140 years and looks after more than 3 million customers and members. In the UK we offer a range of
affordable and straightforward financial solutions.

Child Trust Funds explained
If your child was born between 1st September 2002 and
2nd January 2011 and was eligible for Child Benefit, you should
have received a Child Trust Fund (CTF) voucher from the
Government which could be used to open a CTF account. CTF
accounts offer a tax-efficient way for adults to save on behalf
of a child, which the child will gain access to at age 18.
Although new CTFs are no longer available you are able to
transfer any current plan to us and continue to save for your
child’s future. An eligible child can only hold one CTF, which
can be invested in either stocks and shares or cash.

Introducing our Child Trust Fund
We offer a Stocks and Shares CTF, it’s a simple and affordable
way of building up a tax-free lump sum for their future. If you
are investing for the medium to long-term, our CTF may be
more suitable for you, by offering more potential for growth
rather than saving in a bank or building society account where
inflation could eat away at the interest made.
If you already have a Stocks and Shares or a Cash CTF you
may want to consider transferring to us. We make no charge
for any transfer.
It’s never too late to start putting money aside for your
child’s future. You may not know what they want to be when
they grow up, but one thing is for certain, a lump sum pay
out when they reach 18 could open up more choices and
opportunities for them – from a helping hand with university
costs, a deposit on a new home or paying for their first car.

Saving with us at a glance
• Tax-efficient savings up to £9,000 (running from birthday to
birthday).
• Start saving for their future from as little as £10.
• Simple to invest - the fund is professionally managed.
• One charge of 1.5% each year.
• A risk-controlled approach to investing, spreading the
investments in a mix of global assets.
• Family and friends can contribute too.
• The child will have access to the money at age 18.
• 24/7 online account management with My Plans.
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Let’s take care
of it for you
Being an individual investor can be expensive, time consuming and risky, especially if you are not an expert in the world of
finance. With our Child Trust Fund your child’s savings will be managed for you by the experienced fund management team at
Schroders - let the experts do it for you.

Introducing Schroders
Schroders is an independent, dedicated asset manager
with a strong heritage and culture based on over 200 years’
experience of investment markets.

Professionally managed for you
With our Plans, your savings will be managed for you by the
experienced fund management team at Schroders, giving the
potential for a good balanced return. They are on hand to
identify investment opportunities - so you don’t have to.

How your contributions will be invested
Your contributions will be invested in a professionally
managed portfolio of UK and international shares along with
government and corporate securities and cash. With a mixed
asset investment, the aim is to generate a steady growth over
the medium to longer-term.

Where your contributions will be invested
Our CTF is a unit-linked plan and meets Government
standards required to be a stakeholder product. This means it
is a straightforward, risk-controlled, low cost product – where
charges are no more than 1.5% of the fund value. This single
annual charge takes into account our administration and
investment management costs.
Contributions will be used to purchase units in the Foresters
Stakeholder (Schroders) Managed 1 Fund.
Whilst our CTF meets the standard for a stakeholder scheme
this does not necessarily mean that the investment is suitable
for you or that there is any guarantee of performance.

As with all stock market investments the value may fall as well
as rise and you may get back less than has been invested.
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Help give that
head start in life
Our CTF offers a straightforward and affordable way to invest. A lump sum at age 18 can open up a wide range of choices and
opportunities. Savings can start from as little as £10 and you have the ability to change contributions at any time giving you
payment flexibility to suit your needs.

Making flexible payments work for you

What my child might get back from the Plan

Both monthly and/or single contributions can be made into
our CTF – either by direct debit or standing order for monthly
contributions, or by cheque and/or by bank transfer (direct
credit) for single contributions.

The illustrations below give estimated fund values so you can
see what could be available in the future. The table indicates
what monthly or single contributions could be worth in years
to come, assuming an annual investment growth rate of 5%
and an annual charge of 1.5%. Automatic increases in monthly
payments of 2.5% per annum to keep pace with inflation are
also assumed.

Payments into the Plan are completely flexible, and you can
increase your direct debit at any time, subject to a minimum of
£5 per month and/or £10 for single contributions. You will not
be able to increase your contributions to more than the
HM Revenue & Customs (HMRC) maximum allowable limit.
All contributions to the CTF are considered a gift and cannot
be returned. To provide your child with the best start in
adult life, you should aim to save a monthly and/or single
contribution to ensure you meet your projected investment
target for your child.

Keep your savings in line with inflation
To help your savings keep pace with inflation we will
automatically increase the amount of your monthly
contributions in line with the Retail Price Index, subject to
a minimum of 2.5%. We will write to you each year to let
you know this is happening, and if you do not wish for your
contribution to increase, just let us know 14 days before this is
due.
You are able to stop and reduce your monthly contributions at
any time, subject to the minimum of £10.

Family and friends can contribute too
Anyone from grandparents to other family members or even
friends can add into your child’s CTF – making it an ideal place
for investing birthday money or any other financial gifts your
child may receive.

Keeping you informed
Although the CTF can only be accessed by your child at age 18
you may want to keep an eye on how the Plan is performing.
If the Plan has received any contributions in the birthday year,
and the Plan value exceeds £300, we will send a statement
showing the payments received, the number of units held
and the value of your child’s Plan. In any event statements will
always be sent on the child’s 11th and 16th birthday.
If you would like to check the unit price at any time, simply
visit foresters.com. You can view the value of the Plan at
anytime on your online My Plans account, visit myplans.
foresters.co.uk
Other information about your investment can be found on
foresters.com in our Investment Bulletins, where Schroders
provide the latest market view and outlook.
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After 5 years
Monthly Amount

£20
£50
£100
£350
£750*

Final Monthly
Amount

Value

£22.08
£55.19
£110.38
£386.33
£811.82

£1,370
£3,430
£6,860
£24,000
£51,000

Single Amount

Value after 5 years

£250
£1,000
£3,000
£9,000

£295
£1,180
£3,550
£10,600

* It is assumed that the Child Trust Fund allowance will be increased by
2% pa. Monthly contributions will be increased by a minimum of 2.5% pa
subject to not exceeding the Child Trust Fund allowance.

Important Notes
• These figures are only examples and are not guaranteed.
The actual value could be more or less than shown, and
could be less than has been paid in. What you will get back
depends on how much the investment grows and on the
tax treatment of the investment.
• If the CTF has received any contribution in the birthday
year, and the CTF value exceeds £300, we will send you a
statement showing the value of the Plan. We will also issue
statements on your child’s 11th and 16th birthday.
• All payments are locked into the CTF until the child’s 18th
birthday and cannot be reclaimed by the donor(s).
• Inflation would reduce what you could buy in the future.
• These figures assume contributions and investment over
5 and 10 years. Depending on the age of the child the
maturity of the Plan may be sooner than this.
• There is an annual charge of 1.5% of the value of the funds
you accumulate. If your fund is valued at £250 throughout
the year, this means that we charge £3.75 that year. If your
fund is valued at £500 throughout the year, this means that
we charge £7.50 that year.

What else you
should know
We are here to answer your questions and make sure you get the most of your product and the service we provide. Important
information about transferring to the Forester Life Child Trust Fund, the role of the Registered Contact and accessing the money
can be found below.

If you are making a transfer to us
You are entitled to transfer between CTF managers and our
Forester Life CTF can be transferred at no charge.
We accept transfers from both Stocks and Shares and Cash
CTFs. Any transfer needs to be made in full and the transfer
can only be made by the Registered Contact.
If you are transferring from a Cash CTF you should note that
there will now be some risk to your capital.
Please note that Forester Life does not give advice on
transfers. If you are in any doubt about a transfer you should
seek full financial advice.

The role of the Registered Contact
The Registered Contact is responsible for managing the Plan
so should keep all of the paperwork, report changes such as
change of address and is the only person who can change the
account or provider.
As only one person can be the Registered Contact, their
consent will normally be required for any changes.
When the Planholder (the child) turns 16 they can become
the Registered Contact and manage their own account if they
want to.

Accessing the money
All savings are locked in until the Planholder’s 18th birthday. At
that age the accumulated fund can be payable as a cash lump
sum to the Planholder, allowing them to spend or reinvest it as
they wish.

Tax treatment
The amount paid to the Planholder at age 18 is completely
free from Income and Capital Gains Tax.
Tax treatment depends on individual circumstances and may
be subject to change in the future.

The Plan has an additional benefit
In the unfortunate event of the Planholder’s death before
age 18 we will pay out 101% of the value of the CTF to the
Planholder’s legal personal representatives.
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Additional
information
Our goal is to set the highest standards in our industry with a reputation for quality and service through everything we do.
Information about the cancellation rights, making a complaint and other additional information you may need about the Plan
can be found below.

If you change your mind
After we have accepted your transfer application we will issue
the Registered Contact with the Plan Document and a notice
of the right to cancel. You then have 30 days from receipt of
this notice to change your mind about making the transfer
before we contact your existing provider.
Under HMRC rules we can only open a Plan once this
cancellation period has expired.

If you wish to transfer out
Forester Life does not charge for any transfers. A CTF can be
transferred to a Forester Life Junior ISA, another Junior ISA
provider, or to another CTF provider.

If you are unhappy with our service
We take the concerns of our customers very seriously. If you
are unhappy with any aspect of the service provided by us,
please write to the Customer Relations Officer, Forester Life,
Foresters House, 2 Cromwell Avenue, Bromley BR2 9BF.
If we do not deal with your complaint to your satisfaction,
you can complain to: The Financial Ombudsman Service,
Exchange Tower, London E14 9SR (telephone 0300 123 9123,
email complaint.info@financial-ombudsman.org.uk or visit
www.financial-ombudsman.org.uk). Making a complaint will
not prejudice your right to take legal action.
You can view the Forester Life customer complaints procedure
at foresters.com or phone 0333 600 0333 for a copy.

We are covered by the FSCS
The Financial Services Compensation Scheme (FSCS) is the
UK’s compensation fund for customers of authorised financial
services firms.
Individual customers are covered by the FSCS which means
that in the unlikely event that we cannot meet our obligations
you will be entitled to make a claim for compensation from the
FSCS.
Forester Life’s insurance and protection Plans, ISAs, Savings &
Investment Plans, Pension Plans and all children’s savings Plans
are fully covered under the FSCS. This means you would be
entitled to 100% of the value of your Plan.
You can find out more about the FSCS by visiting their website
www.fscs.org.uk or by calling 0800 678 1100.
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Using your Personal Information

Retaining your information

We are committed to ensuring your privacy and personal
information is protected. This notice explains the information
we may hold, how we obtain it and for what purposes, who
we share it with and why, and the rights you have in respect to
your information. This is further explained in more detail in our
Privacy Policy.

We will retain the information for as long as the child is a
Forester Life Planholder, and in accordance with our data
retention guidelines and legal and regulatory obligations.

What we collect
Personal information is information that identifies you and the
child, is about you and the child and is provided through your
dealings with us. It includes your names, addresses, contact
details, dates of birth and Forester Life Plan details. In addition
we hold information that we use to manage our relationship
with you (contact, complaints and financial information)
and information about how you interact with our website. In
certain circumstances we may request and receive sensitive
personal information about you and the child.

Your rights and your information
Your rights in relation to the information are set out in our
Privacy Policy. This is available on our website foresters.com
or by request from Customer Services on 0333 600 0333.
The policy provides more detailed information on how to view,
correct, withdraw or otherwise change the way we use the
personal information.

Making a complaint
If we have been unable to satisfy your concerns regarding any
aspect of the processing or handling of the information you
can contact the Information Commissioners Office on:

How we use your information

• Telephone helpline: 0303 123 1113

The information you provide to Forester Life will be used for
the following purposes:

• Post: Information Commissioners Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire SK9 5AF.

• for setting up and administering Forester Life Plans;
• for communicating with and keeping customers informed;
• for maintaining a record of complaints;
• for research and analysis;
• for marketing of our products and services; and
• for compliance monitoring and crime prevention.

Sharing your information
We share the information with our service providers, identity
verification services such as credit reference agencies, and
other parts of the Foresters organisation. We will not disclose
any of the information to any other body or organisation
except to prevent crime or if required by regulations or any
law enforcement organisation.

• Email: visit www.ico.org.uk/global/contact-us/email/

This brochure is issued by Forester Life Limited, Foresters
House, 2 Cromwell Avenue, Bromley BR2 9BF. This brochure
should be read in conjunction with the CTF Key Information
Document for any transfer applications. Information is based
on our current understanding of legislation and tax practice
as at March 2020, which may change in the future.

Customer Services
Forester Life
Foresters House
2 Cromwell Avenue
Bromley BR2 9BF

T 0333 600 0333
8:30am to 5:00pm weekdays
Calls are charged at local rates
E service@foresters.co.uk
foresters.com

As a mutual organisation,
we are driven to share not shareholder driven.
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Some of our other products:

Junior ISA

Savings &
Investment Plan

Mortgage Protection

Personal Insurance

Forester Life Limited is authorised by
the Prudential Regulation Authority
and regulated by the Financial Conduct
Authority and the Prudential Regulation
Authority. Financial Services Register
number: 177898. Forester Life Limited is
registered in England number: 2997655.
Registered Office:
Forester Life Limited, Foresters House,
2 Cromwell Avenue, Bromley BR2 9BF
T 0333 600 0333
E service@foresters.co.uk

foresters.com
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