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Saving for 
your future

Forester Life is part of the international financial services organisation, Foresters Financial, which has a proud history of 
operating for over 140 years and looks after more than 3 million customers and members. In the UK we offer a range of 
affordable and straightforward financial solutions.

ISAs explained
An Individual Savings Account (ISA) offers you a tax-efficient 
way to save and invest your money without being liable for 
both Income and Capital Gains Tax. There are five different 
types of ISAs available, Cash, Stocks and Shares, Innovative 
Finance and Lifetime ISAs; and you can have one or a 
combination of all if eligible. The fifth ISA is a Junior ISA which 
is designed for parents to save on behalf of their child, or the 
child can open one themselves, from age 16.

Cash ISAs are a short-term low risk way to save and interest is 
received on savings.

Stocks and Shares ISAs allow you to invest in the stock market 
in a range of investment assets.

Innovative Finance ISAs allow you to lend money through 
peer to peer lending, or invest in companies through crowd 
funding, although there is a scope for greater returns the risk 
to capital is generally higher.

Lifetime ISAs are available for people aged 18 to 39 who 
are saving specifically for their first home up to the value of 
£450,000 and/or for later on in life.

Introducing our ISA
Our ISA is a simple and affordable way of building up a tax-free 
lump sum for the future. If you are over 18, a UK resident for 
tax purposes and saving for the medium to long-term, our ISA 
may be suitable. If you are under 40 our ISA combines both a 
Stocks and Shares and a Lifetime element – this allows you to 
have two types of ISAs in one place. 

Even if you already have a Cash or an Innovative Finance ISA 
you are still able to take out our ISA. Of course if you already 
have a Stocks and Shares ISA or a Cash ISA, you may want 
to consider transferring to us. We make no charge for any 
transfer. 

Saving with us at a glance
• Tax-efficient savings up to £20,000 (£4,000 for the Lifetime 

ISA) for the tax year, starting from as little as £20.

• One ISA with two elements, a Stocks and Shares and a 
Lifetime element.

• Simple to invest - the fund is professionally managed. 

• One charge of 1.5%, reducing to 1% after 10 years. 

• A risk-controlled approach to investing, spreading the 
investments in a mix of global assets.

• Your money can be accessed whenever you need it.

• 24/7 online account management with My Plans.
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Being an individual investor can be expensive, time consuming and risky, especially if you are not an expert in the world of 
finance. Whether you save in our Stocks and Shares ISA element, Lifetime ISA element or both, with our ISA, your savings will 
be managed for you by the experienced fund management team at Schroders - let the experts do it for you.

Let’s take care 
of it for you

Introducing Schroders
Schroders is an independent, dedicated asset manager 
with a strong heritage and culture based on over 200 years’ 
experience of investment markets. 

Professionally managed for you
With our Plans, your savings will be managed for you by the 
experienced fund management team at Schroders, giving the 
potential for a good balanced return. They are on hand to 
identify investment opportunities - so you don’t have to. 

How your savings will be invested
Your savings will be invested in a professionally managed 
portfolio of UK and international shares along with 
government and corporate securities and cash. With a mixed 
asset investment, the aim is to generate a steady growth over 
the medium to longer-term. 

Where your savings will be invested 
Our ISA is a unit-linked plan and meets Government standards 
required to be a stakeholder product. This means it is a 
straightforward, risk-controlled, low cost product – where 
charges are no more than 1.5% of the fund value, reducing to 
1% after 10 years. This single annual charge takes into account 
our administration and investment management costs. 

Contributions will be used to purchase units in the Foresters 
Stakeholder (Schroders) Managed 1 Fund which moves to the 
Foresters Stakeholder (Schroders) Managed 1A Fund after 10 
years. The funds have an identical investment philosophy but 
the latter benefits from the lower charge.

Whilst our ISA meets the standard for a stakeholder scheme 
this does not necessarily mean that the investment is suitable 
for you or that there is any guarantee of performance.

As with all stock market investments the value may fall as well 
as rise and you may get back less than has been invested.
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ISA - Stocks and  
Shares element
The Stocks and Shares element of our ISA offers a straightforward and affordable way to invest, helping you to reach your savings 
goals. Savings can start from as little as £20 and you will find that your savings start to add up quickly, making your plans more of a 
reality. You have the ability to change contributions or make withdrawals at any time giving you payment flexibility to suit your needs. 

Stocks and Shares element
The Stocks and Shares ISA element is available to anyone who is 
over 18 and a UK resident for tax purposes.

If you are investing for the medium to long-term, our ISA may 
be suitable for you, by offering potential for growth rather than 
saving in a bank or building society account where inflation 
could eat away at the interest made.

So, whether you are saving for a rainy day or something more 
exciting, our ISA could be a great way for you to build up a lump 
sum for the future.

Making flexible payments work for you
Both monthly and/or single contributions can be made into 
your ISA – either by direct debit or standing order for monthly 
contributions, or by cheque, debit card and/or by bank transfer 
(direct credit) for single contributions.

Payments into your Plan are completely flexible, and you can 
increase your direct debit at any time, subject to a minimum of 
£5 per month and/or £20 minimum single amounts. You will 
not be able to increase your contributions to more than the 
HM Revenue & Customs (HMRC) maximum allowable limit. 

You should aim to save a monthly and/or single contribution 
to ensure you meet your projected investment target.

Keep your savings in line with inflation 
To help your savings keep pace with inflation we will 
automatically increase the amount of your monthly 
contributions in line with the Retail Price Index, subject to 
a minimum of 2.5%. We will write to you each year to let 
you know this is happening, and if you do not wish for your 
contribution to increase, just let us know 14 days before this is 
due.

You are able to stop or reduce your monthly contribution at 
any time, subject to the minimum of £20. 

Accessing your money
Access to your Stocks and Shares element is simple and you can 
encash all or part of your savings when you need to, but don’t 
forget you should aim to invest for at least five years.
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What else you 
should know 
We are here to answer your questions and make sure you get the most of your product and the service we provide.  
Important information about keeping you informed, transferring and the tax treatment that applies to the Forester Life ISA can 
be found below. 

Keeping you informed
Although the ISA is designed as a medium to long-term 
investment, you may want to keep an eye on how the Plan is 
performing. To do this we will send a yearly statement showing 
the value of your Plan. If you would like to check the unit price 
at any time, simply visit foresters.com.

You can view the value of your Plan at any time on your My 
Plans account, visit myplans.foresters.co.uk

Other information about your investment can be found online 
in our Investment Bulletins, where Schroders provide the latest 
market view and outlook.

If you are making a transfer
We accept transfers from Stocks and Shares and Cash ISAs. We 
also accept transfers from former Personal Equity Plans (PEPs). 
We do not accept Lifetime ISA or Help to Buy transfers.

You are entitled to transfer between ISA managers and our 
Forester Life ISA can be transferred at no charge. 

If you are transferring from a Cash ISA you should note that 
there will now be some risk to your capital. If you transfer any 
Forester Life ISAs into a newer Forester Life ISA you would lose 
the benefit of the reduced charges that may apply to the older 
Forester Life ISA after 10 years.

Please note that Forester Life does not give advice on transfers. 
If you are in any doubt about a transfer you should seek full 
financial advice.

Your Plan has an additional benefit
In the unfortunate event of your death we will pay out 101% of 
the value of your ISA to your legal personal representatives.

Your spouse or registered legal partner may inherit the value 
of your ISA holding as an extra allowance in addition to the 
standard tax year ISA allowance, subject to eligibility and time 
limit rules. They may therefore retain your ISA in their name, or if 
the monies are paid out, use the extra ISA allowance for further 
ISA investment.

Tax treatment
Tax treatment depends on individual circumstances and may 
be subject to change in the future. Benefits paid out on your 
death may be subject to inheritance tax. If your tax position is 
complex you should consider getting professional tax advice.

You can normally have savings of up to £6,000 without 
affecting your entitlement to social security benefits.
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ISA - Lifetime 
element
If you are under 40, and looking to buy your first home and/or save for later on in life you can invest in the Lifetime element of 
our ISA. The Lifetime element also benefits from additional bonus contributions from the Government, which could add up to 
£32,000 in additional savings. Please also refer to page 5 for what else you need to know about the ISA.

Lifetime element
The Lifetime ISA element is available to anyone aged between 
18 and 39, and was introduced by the Government to help 
first-time buyers get on the property ladder and/or to build 
additional savings for later on in life. The Lifetime ISA benefits 
from additional contributions made by the Government.

As the Lifetime ISA limit applies to each individual, you and a 
partner (if eligible) can both have a separate Lifetime ISA and 
combine your savings to purchase a first home together. 

If you are saving for later on in life, you can contribute up until 
age 50, and the Government will continue to contribute to this 
age as well. The savings can be withdrawn tax-free any time after 
your 60th birthday.

The Government bonus
The Government offers a 25% bonus added to all amounts 
invested into the Lifetime element. That’s £1 for every £4 you 
contribute, which means that if you start saving from age 
18 and continue contributing the maximum up to age 50, a 
further £32,000 would be added from the Government. As 
the Government’s contribution does not count to your overall 
ISA limit, this means you can save even more into your ISA by 
contributing to the Stocks and Shares element.

The Government bonus is added on a monthly basis to the 
Lifetime element.

Making flexible payments work for you
The Lifetime element has the same flexible payment as the 
Stocks and Shares element, as detailed on page 4. Please note if 
you have both ISA elements your payment can be split between 
the two as long as the minimum contribution is £10 into each 
element meeting the minimum of £20. 

If you are making a transfer
If your Foresters ISA has both elements you can transfer from 
your Stocks and Shares element to your Lifetime element. Please 
note if you transfer from your Lifetime element to your Stocks 
and Shares element the Government charge will apply. 

You can transfer the Lifetime element to another provider, 
however please be aware of the Government charge that will 
apply if you transfer to another provider who does not offer a 
Lifetime ISA. 

Saving for a first home
The Lifetime element must be held for at least 12 months before 
you can use the money towards purchasing a first home up to 
the house value of £450,000.

Saving for later on in life
If you are saving for later on in life the value of your Lifetime 
element can be accessed from your 60th birthday tax-free. 

If you save into the Lifetime ISA element for later on in life, instead 
of enrolling in, or contributing to a qualifying Pension scheme, 
workplace pension or personal pension scheme you could lose 
the benefit of contributions by an employer to that scheme. 

Unlike a qualifying pension scheme, workplace pension or 
personal pension scheme the value of a Lifetime ISA, including 
the Government bonus, could impact current and future 
entitlement to means tested benefits, which are affected if the 
value is over £6,000. 

The Government charge
If you withdraw money from the Lifetime element for any reason 
other than a deposit on your first home, or before age 60, then 
a Government charge of 25% will be applied to the amount of 
the withdrawal. The Government charge effectively reclaims the 
original Government bonus, plus any growth from the bonus 
money, and also applies a penalty. So you may get back less than 
you have paid in if this charge applies. 

There will be no Government charge in the unfortunate 
circumstances of death or terminal illness.
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The information below provides you with some generic illustrations for the Stocks and Shares element and Lifetime element 
of our ISA. So whether you are saving for a rainy day or for your first home the information below shows how much your 
investment could be worth in the future.

Projected values
The illustrations below give estimated fund values so you can see 
what could be available in the future. The table indicates what 
monthly or single contributions could be worth in years to come, 
assuming an annual investment growth rate of 5% and an annual 
charge of 1.5% reducing to 1% after 10 years. Automatic increases 
in monthly payments of 2.5% per annum to keep pace with 
inflation are also assumed. 

Important Notes
• These figures are only examples and are not guaranteed. The 

actual value could be more or less than shown, and could be 
less than has been paid in. What you will get back depends on 
how much the investment grows and on the tax treatment of 
the investment.

• Every year we send a statement showing the value of the Plan.

• Inflation would reduce what you could buy in the future.

• The Forester Life ISA is a medium to long-term stakeholder 
investment scheme and as such meets the standard for 
‘capped charges’. There is an annual charge of 1.5% of the 
value of the funds you accumulate. If your fund is valued at 
£250 throughout the year, this means that we charge £3.75 
that year. If your fund is valued at £500 throughout the year, 
this means that we charge £7.50 that year. After 10 years these 
deductions would reduce to £2.50 and £5.00 respectively.

What I might get back from my  
Stocks and Shares ISA element

What I might get back from my  
Lifetime ISA element

Monthly contributions 

Single contributions 

These projections include the 25% government bonus.

Single Amount Value after 10 years Value after 20 years

£1,000

£5,000

£15,240

£20,000

£1,400

£7,000

£21,300

£28,000

£2,060

£10,300

£31,400

£41,200

Monthly Amount Value after 10 years Value after 20 years

£50 

£100

£625

£1,500

£7,490

£15,800

£99,300

£238,000

£22,100

£44,300

£276,000

£664,000

What you  
might get back

From 
age

Value after 10 years Value up to age 60

18

30

39

£50 £100 £300 £50 £100 £300

 £9,930

£9,930 

 £9,930 

 £19,800 

 £19,800 

 £19,800 

£59,600 

£59,600 

£59,600 

£96,400 

 £40,700 

 £16,600 

£192,000 

 £81,500 

 £33,300 

£574,000 

£244,000 

 £99,900 

From 
age

Value after 10 years Value up to age 60

18

30

39

£500 £2,000 £4,000 £500 £2,000 £4,000

£875

£875

£875

£3,500

£3,500

£3,500

£7,000

£7,000

£7,000

£3,020

£1,890

£1,340

£12,000

£7,590

£5,360

£24,100

£15,100

£10,700
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If you change your mind
After we have accepted your application we will issue you with 
your Plan Document and a notice of your right to cancel. You 
then have 30 days from receipt of this notice to change your 
mind about making the application. 

If you exercise the right to cancel a transfer to us, the amount 
subsequently transferred to the new ISA manager may be 
lower if the price of units bought on your behalf has fallen in 
the meantime. 

After the initial cancellation period you can partially or fully 
encash your Plan at any time by writing to us.

If you are unhappy with our service 
We take the concerns of our customers very seriously. If you 
are unhappy with any aspect of the service provided by us, 
please write to the Customer Relations Officer, Forester Life, 
Foresters House, 2 Cromwell Avenue, Bromley BR2 9BF.

If we do not deal with your complaint to your satisfaction, 
you can complain to: The Financial Ombudsman Service, 
Exchange Tower, London E14 9SR (telephone 0300 123 9123, 
email complaint.info@financial-ombudsman.org.uk or visit 
www.financial-ombudsman.org.uk). Making a complaint will 
not prejudice your right to take legal action.

You can view the Forester Life customer complaints procedure 
at foresters.com or phone 0333 600 0333 for a copy.

We are covered by the FSCS
The Financial Services Compensation Scheme (FSCS) is the 
UK’s compensation fund for customers of authorised financial 
services firms.

Individual customers are covered by the FSCS which means 
that in the unlikely event that we cannot meet our obligations 
you will be entitled to make a claim for compensation from the 
FSCS.

Forester Life’s insurance and protection Plans, ISAs, Savings & 
Investment Plans, Pension Plans and all children’s savings Plans 
are fully covered under the FSCS. This means you would be 
entitled to 100% of the value of your Plan.

You can find out more about the FSCS by visiting their website 
www.fscs.org.uk or by calling 0800 678 1100.

Important information
All Forester Life Plans are subject to the law of England and 
Wales. We will always communicate with you using the English 
language.

Forester Life fulfils the EU standards for meeting financial 
obligations. You may view our Solvency and Financial 
Condition Report on our website at foresters.com/SFCR

Full details are set out in the Terms and Conditions which will 
be provided with your Plan Document. This will be sent to you 
after your application is accepted. A specimen copy is available 
on request.

At Foresters Financial we provide products, advice and service 
that embrace financial sense and simplicity. If there is anything 
in this brochure you don’t understand, or you have special 
needs, please let us know.

Our goal is to set the highest standards in our industry with a reputation for quality and service through everything we do. 
Information about your cancellation rights, making a complaint and important information you may need about the Forester 
Life ISA can be found below.

Additional  
information
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Customer Services 
Forester Life
Foresters House
2 Cromwell Avenue
Bromley BR2 9BF

T 0333 600 0333
8:30am to 5:00pm weekdays
Calls are charged at local rates
E service@foresters.co.uk
foresters.com

As a mutual organisation,
we are driven to share not shareholder driven.

Using your Personal Information
We are committed to ensuring your privacy and personal 
information is protected. This notice explains the information 
we may hold, how we obtain it and for what purposes, who 
we share it with and why, and the rights you have in respect to 
your information. This is further explained in more detail in our 
Privacy Policy.

What we collect
Personal information is information that identifies you, is about 
you and is provided through your dealings with us. It includes 
your name, address, contact details, date of birth and Forester 
Life Plan details. In addition we hold information that we use 
to manage our relationship with you (contact, complaints and 
financial information) and information about how you interact 
with our website. In certain circumstances we may request 
and receive sensitive personal information about you.

How we use your information
The information you provide to Forester Life will be used for 
the following purposes:

• for setting up and administering Forester Life Plans;

• for communicating with and keeping customers informed;

• for maintaining a record of complaints;

• for research and analysis;

• for marketing of our products and services; and

• for compliance monitoring and crime prevention.

Sharing your information
We share your information with our service providers, identity 
verification services such as credit reference agencies, and 
other parts of the Foresters organisation. We will not disclose 
any of your information to any other body or organisation 
except to prevent crime or if required by regulations or any 
law enforcement organisation.

Retaining your information
We will retain your information for as long as you are a 
Forester Life Planholder, and in accordance with our data 
retention guidelines and legal and regulatory obligations.

Your rights and your information 
Your rights in relation to your information are set out in our 
Privacy Policy. This is available on our website foresters.com 
or by request from Customer Services on 0333 600 0333.

The policy provides more detailed information on how to 
view, correct, withdraw or otherwise change the way we use 
your personal information.

Making a complaint
If we have been unable to satisfy your concerns regarding any 
aspect of the processing or handling of your information you 
can contact the Information Commissioners Office on:

• Telephone helpline: 0303 123 1113

• Email: visit www.ico.org.uk/global/contact-us/email/ 

• Post: Information Commissioners Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire SK9 5AF.

This brochure is issued by Forester Life Limited, Foresters 
House, 2 Cromwell Avenue, Bromley BR2 9BF. This 
brochure should be read in conjunction with the ISA 
Key Information Document for any new ISAs taken out 
or transferred to us. Information is based on our current 
understanding of legislation and tax practice as at March 
2019, which may change in the future. 
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Some of our other products:

Forester Life Limited is authorised by 
the Prudential Regulation Authority 
and regulated by the Financial Conduct 
Authority and the Prudential Regulation 
Authority. Forester Life Limited is registered 
in England number: 2997655.

Registered Office:
Forester Life Limited, Foresters House, 
2 Cromwell Avenue, Bromley BR2 9BF

T 0333 600 0333
E service@foresters.co.uk

foresters.com

Personal Pension

Personal Insurance

Junior ISA

Savings &  
Investment Plan


